
Triage Analyst

Waterloo, ON
Contract

** This is a 6 month minimum contract/secondment position in our Westmount or Vancouver branch **

** There are preferred candidates for this position **

WHY ECONOMICAL?

Because a changing industry calls for a new way of doing things. An ambitious, innovative and fast-paced company, we offer
exceptional training and development programs, competitive pay, great benefits, company-matched RRSPs, and paid volunteer
days â€” all within an engaging, fun, and collaborative work environment.

Founded more than 145 years ago, Economical is one of Canadaâ€™s leading property and casualty insurance companies. We
rely on our national network of more than 800 independent brokers to sell a range of car, home, business, and farm insurance
solutions. With Sonnet and Petline, weâ€™re extending our reach through the direct-to-customer channel. With more than 2,400
active employees across the country and a commitment to rethinking the insurance experience, weâ€™re poised for great things.

Weâ€™re now adding to our high-performance team to take us into the future. Letâ€™s rethink insurance, together.

In this role, you will:

Review, analyze and assign new claims detected by the Fraud Analytics tool or from the claims operations to the appropriate
SIU resource on a national basis.

Provide constructive feedback during review and analysis of losses to the claims operation to improve the quality and
conversion rates of referred claims.

Your Responsibilities:

Work with the Advanced Analytics team and Business Intelligence team to create improvements to develop better claim
referrals to the SIU team on a national basis.

Develop and deliver training to new and current employees with respect to Fraud Analytics and the importance of clean data.
In addition, this training will focus on how the Fraud Analytics tool helps improve profitability for the company.

Review and provide analysis that will help identify underwriting risk(s) that are detected within a certain line of business and
report those findings to the National Manager of SIU.

Develop and provide statistical reports to the National Manager SIU to be referred to the Claims Executive team and others
that document fraud referral rates and fraud conversion rates.

Your Skills and Experience

A university degree from an accredited university or a diploma from an accredited community college.

A minimum of 3 yearsâ€™ experience handling claims or working in an organization that investigates incidents involving
fraud and/or other related activities. Completion, working towards or a willingness to obtain their CIP designation.

The ability to work with a suite of Microsoft products (ie. excel). A working knowledge of business or fraud analytics software
or fraud detection programs is an asset.

Must have experience in multi-line claims including accident benefits, auto and property claims

At Economical, we all work together to come up with big ideas â€” then bring them to life. We focus on our customers first, we
bring our best, and weâ€™re stronger together. If youâ€™ve got the passion and the desire to help us reinvent insurance,
letâ€™s talk.

HOW TO APPLY

Create a general profile here. To complete the online application process, youâ€™ll need to upload your resume before you apply
for the role youâ€™re interested in. Please note that only one document can be uploaded, so be sure to combine your resume and



cover letter.

We are committed to providing an inclusive work environment that welcomes diversity and supports accessibility across the
organization. If you require accommodation at any time during the recruitment process, please let us know by contacting:
hrsharedservices@economical.com.

Visit economical.com to learn more about us and what weâ€™re up to.

Economical Insurance includes the following companies: Economical Mutual Insurance Company, The Missisquoi Insurance
Company, Perth Insurance Company, Waterloo Insurance Company, Family Insurance Solutions Inc., Sonnet Insurance
Company, Petline Insurance Company.


